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How to Pay Your Fees

Step-by-Step Instructions for Making Payments Through f’yw‘fre.

Saskatoon International Education accepts all tuition and associated fees through Flywire,
our trusted international payment partner. Flywire allows students and families to make
secure payments from nearly any country, using their preferred currency and methods
such as bank transfers, credit cards, or other local options.

Using an authorized third-party service like Flywire ensures that:

e All payments are securely tracked and recorded

e Students and families receive real-time updates on the status of their payments
e Refunds, if applicable, can be managed with transparency and more efficiently
e Supportis available 24/7 through Flywire’s multilingual customer service team

This guide will walk you through each step of the payment process, from accessing your
invoice on the TrueNorth Portal to completing your payment in Flywire.

Step 1: Log in to Your TrueNorth Portal Account

To begin, please access your TrueNorth Portal account using the following link:
Saskatoon Public Schools - Secure Portal (mytruenorth.ca)

Note: Invoices on TrueNorth are only accessible to the student’s parents. If you cannot log
in or view the invoice, you may not be listed as a parent or using the registered email with
SIE. Please reach out to sie@spsd.sk.ca for help.

Choose “Parents Start Here” and proceed to log in.
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Agents Start Here

For active agents. Create and submit online student applications.

Parents Start Here

For parent contacts of enrolled students or parents who are not working with an agency and wish to create and submit online student
applications.
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https://mytruenorth.ca/appindex.php?db=saskatoonpublic
https://flywire.foleon.com/guides/flywire-digital-resource-kit/assets-library?overlay=Videos
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Step 2: Go to the Fees Section

Once logged in, click on the “Fees” menu at the top of the page, then select “View Fees”
from the dropdown list.

Home Applications Students Fees Account
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Fees > View Fees

Fees Paid:| All Fees v

Reference # Student Name Pay Payment

School Year % School Board % Invoice DueDate % Status - Fees -  Paid %

Step 3: Proceed to Payment via Flywire

Click the blue “Pay Now with Flywire” button next to your invoice to begin your payment.

Pay Payment Agent Last
Invoice DueDate % Status = Fees = Paid % Due -  AgentFrst %
PalD 250.00 250.00 0.00

PAY NOW
b 14,000.00 0.00  14,000.00

Step 4: Choose Your Country

On the Flywire payment screen, choose the country you are making the payment from in
the dropdown menu.

Note: If you are making the payment from within Canada, make sure to select Canada.

Your payment

The payment will come from Saskatoon Public Schools - Tuition
and other payments receives

Country or region * Amount *

China v G5 44000.00

Amount will be formatted in the destination currency, in this
case Canadian Dollars. i.e. 10,000.00 for ten thousand CAD.
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Step 5: Select Your Preferred Payment Method

Based on your country selection, Flywire will automatically display your local currency rate

with the appropriate payment options. Flywire will then convert your currency and pay your
institution.

Select your preferred payment method

Best Price Guaranteed Subject to terms and conditions 2

(i) Please Note
Your bank, credit card or payment provider may have limits on the amount you can transfer in one
transaction and in one day. If you are unable to transfer all the funds in one attempt. you can consuit
this article for more information.

RMB transfer in Chinese Yuan (CNY} - A Payment
m notice/bill/invoice from institution is required

© Importantinfo v

FAST & MOST POPULAR

UnionPay debit card in Chinese Yuan (CNY)

BT y74.054.00 m
Supports: ﬁ
1]

© Importantinfo v

Weixin Pay in CNY - A studying certificate and payment
a notice/bill/invoice from institution are both required

@ Importantinfo v

Step 6: Enter the Payer’s Information

Enter the payer’s personal details and contact information. Agree to Flywire’s terms and
conditions by checking the box at the bottom of the form and click “Next” to continue.
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Payer information
@ Please provide the details of the person whose card/bank account will be used to pay.
(*) required field
Email * First name *
Middle name Family name *
Address 1* Address 2
City * State / Province / Region
Zip code / Postal Code +1 v Phone number *

Receive text notifications on your payment
status

| would like to receive emails from Flywire about future discounts, promotions and offers

| have read, understand, and agree to the Flywire Terms of Use and Privacy Policy

Step 7: Review and Confirm Information

Review the payer and student’s information for accuracy. Use the “Previous” button if you
would like to edit your information.

For bank transfer payments ...

* Review your payment instructions and complete the transfer online through your
bank orin person at a local branch.

* Your paymentinstructions will be automatically displayed

* You can also download a copy of these instructions in a PDF document
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Complete your bank transfer to Flywire now!

How to make a bank transfer?

CD Tranater the funds baters. May 20, 2025

Flywire wil raceive tha funds: 2-3 business days aftar you instiate tha transfer

Amount to pay CS$%4,001.00

Reference / Payment 1D - —————

© o must noude tha returencs 3o va can identity your peyment

Roemittance Information / Reference - Saskatoon Public Schools - Tuition ang other
payments

Benefciary /Recipient Flywire Payments Canada, inc.

Beneficiary/Recipient Address

Benafclary/Recipient Bank (")

Beneficiary/Recipient Bank Addres

Beneficiary/Recipient Account Number
Banking Inf ti

Routing Number / Clearing code |ng n orma Ion

Bank Code

Branch Code / Transit number

Benefcary/ Recipent Bank SWIFT/BIC

Code

Detail of charges (F-T1A)

™ Carporate Office - This offce does not accept walk-ins

Notes - Ploase allow 2-35 business days for the funds to be received
and updated on your dashboard.
- Payment instructions can ondy be used ance and expire after
2025-06-20 181512 UTC.
- Ta avoid delay n the payment process please Refioct “Fywre
Fayments Canada, Inc” as bencficary.
- Ta fulfill the payment with Flywire please send CAD
{Canadian Dollar). if any other currency is sent, payment will be
returned.
- Please inchude the “Romittance Information / Reference” in
the payment cesonpbion or reference fickd of the transfer,
Otherwise, your payment may be colayed.
- To ensure that your payment s credited in full to your
mstitution, ol transfor foos must be covered by the payer. For
SWIET wire transfers, please sclect ‘OUR' for the detalls of
charges.

Download instructions for the bank transfer

For credit card payments ...
* Enter your card number, name, expiration date and security code
* Enteryourinformation within 15 minutes to avoid your session timing out

* Click “Pay” to proceed with your payment
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Payment details

Cardholder's first name Cardholder's family name

Card number E Expiry date (MM/YY) cvv °

D Save card for future payments

PAY

Track Your Payment

Once your payment is submitted, you can monitor its progress using Flywire’s real-time
tracking features:

* Email - Receive email notifications regarding your payment status
* Text-Optinto receive payment progress updates via SMS text alerts

* Online -Login anytime at flywire.com or use the Flywire mobile app to check your
payment status.

Get Help with Your Payment

If you need assistance with making your payment, Flywire offers dedicated, 24/7
multilingual support to guide you through every step of the process:

e Live Chat Support - Simply click the chat box on the payment screen to start. The
first 3-5 questions may be answered by Flywire’s virtual system, but you’ll then be
connected directly to a real support representative for personalized help.

e Flywire Help Centre — Access helpful articles and step-by-step guides at any time
by visiting the Flywire Help Centre. You can change the display language at the
bottom right corner of the Flywire page to receive all instructions and supportin

your preferred language.


https://flywiresupport.zendesk.com/auth/v2/login/signin?return_to=https%3A%2F%2Fhelp.flywire.com%2Fhc%2Fen-us%2Farticles%2F360012918714-How-can-I-track-my-payment&theme=hc&locale=en-us&brand_id=687529&auth_origin=687529%2Ctrue%2Ctrue
https://help.flywire.com/hc/en-us
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How can we help you?

Hi Imak C.
How do I make a payment to my Paymant Status - Where is My owEan fmaks s new bommen

institution? Money? Application paymant if my payment

raquest has bean cancalled?

[ .

—
Using Flywire Payments and Refunds Account and Security
Geat to know our services and how to Make paymants and track, manage, or Manage and protect your personal
use them cancel your transactions information
Region-Specific Payments Common Application CohortGo Support
Reguiramants for making payments How to make payments and submit Help with CohortGo Payments &
from SDSCIfICgGO‘gFaDnI’_ regions and your application to the Commaon Insurance
countries Application

Need immediate help? “

Copypright &Flywire. 20112005, vk, Flymirs is Flywire & .




